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Empower Your Business with an Award-Winning, Globally Acclaimed, SAP-
Certified Partner Crave Infotech

Crave InfoTech is an SAP partner with end-to-end capability in app dev, automation, integration, data and analytics, and AI. It empowers businesses across industries with

innovative technology solutions, boasting a diverse client base. Crave InfoTech’s unique selling point is its proprietary intellectual property, offering prebuilt industry-specific

processes and mobile analytics apps for swift, efficient implementations, ensuring quick ROI.

What Sets Crave InfoTech Apart

Strategic Approach

Years of providing niche SAP 

consulting across industries

Pre-packaged products for SAP 

EWM, IAM, AIN, PDMS & ASPM

SAP BTP initiatives delivered​

Enterprise customers served 

successfully

15+

50+

50+

50+

Award-Winning Innovation

SAP Expertise and Partnerships

Migration Factory Partner

Successfully delivered 25+ SAP BTP 

projects

SAP Certified Team of experts

Keep Core Clean Philosophy

SAP BTP Advocates in leveraging full 

SAP capabilities.

Success Stories & Use Cases

• Automated Gate Entry & Account Payable Process Using SBPA for a automobile 

company giving 90% Reduction in time for Goods Receipt to payment

• Empowering 3000 plus food stores to keep core clean using extensibility solution from 

Crave InfoTech to improve supply chain efficiency.

• Large Manufacturer's Journey to S/4 HANA: Embracing Zero Customization with 

Crave InfoTech’s Extensibility Solution for a Clean Core.

• 20+ SAP build process automation use cases

• 10+ integration use cases

SAP App Store Listing SAP Business Accelerators Hub Listing

SAP Incident Management 
System Integration with 

Microsoft Office Notifications

SAP Cloud ALM Integration 
with ChatGPT and Microsoft 

Office

OpenAI ChatGPT 
Integration with SAP 

S/4HANA and Microsoft

Integration Guide

Our Partners

https://www.craveinfotech.com/contact/


BTP ADOPTION​

• Enterprise Trust: Serves 50+ large 

enterprise clients, solidifying trust in the 

industry.

• H2B Triumphs: Sets a new standard in 

H2B (Head to Business) partnerships.

Crave InfoTech’s SAP BTP Success Journey​

INCEPTION

• Global Beginning: Crave InfoTech starts 

its journey in India and the USA.

2007

2016

SAP PARTNERSHIP​

• Strategic Alliance: Forges a vital 

partnership with SAP and ventures into 

product development. 

2008 

2018 

GLOBAL EXPANSION​

• Global Player: Ascends to SAP's global 

PE-build partner status, expanding across 

territories.

2014

20222023 

INDUSTRY EXCELLENCE​

• ACE Achievement: Secures SAP ACE 

award.

• VAR Status: Attains SAP VAR (PE-Sell) 

status with 20+ apps on the SAP store.

NEXT VISION

Continues pioneering innovations  in the SAP 

Business Technology Platform (BTP) ecosystem.​

2024 

BTP COMPETENCE

• BTP Excellence: Emerges as SAP's top 

global BTP implementation partner with 

350+ experts.

ENTERPRISE MOBILITY LEADER​

• Industry Recognition: Earns acclaim as 

an Enterprise Mobility Leader.

2015 

SAP Pinnacle

Awards 

INNOVATIVE APPS​

• Global Beginning: Crave InfoTech starts 

its journey in India and the USA.

ISV and 

reseller



Crave Smart 
RFP Sheet :

Our proposed solution aims to
revolutionize the Request for Proposal
(RFP) process by significantly reducing the
time required and enhancing vendor
selection through the power of AI
technology. By integrating seamlessly with
SAP, the application collects comprehensive
vendor and material data, ensuring
accuracy and up-to-date information for
analysis



Crave Smart 
RFP Sheet 
Process Flow 



Crave is the Right Partner to Embark with You on Your Digital Journey

Our Core Competencies!
ADVISORY SERVICES S/4HANA Public Cloud 

Implementation

E2E PROCESS 

AUTOMATION

AI and ML

• Freight prediction and approval

• Demand Forecasting

• Inventory Prediction

• Asset predictive analytics

Procure to Pay

• Supplier Connect, Invoice 

verification (3-way match), RFI 

and RFQ process

Order to Cash

• Field Sales Order Process, 

Proof of Delivery, Credit 

management,

Record to Report

Approvals and Workflows

Focus Areas
• Source-to-Pay
• Lead-to-Cash
• Recruit-to-Retire
• Design-to-Operate/Order to 

Manufacture
• Report-to-Record

Crave Value addition 
• Extensibility - Key-User/Developer 

(On-Stack)/Side-By-Side (BTP)
• Process Automation
• Complex Workflow management
• Integrated Mobile application
• FIORI Apps Development 
• Datasphere & SAC
• AI & ML enablement

Industry Focus
• Life Sciences
• CPG
• Energy and Mining
• Manufacturing
• Retail

BUSINESS TECHNOLOGY 

PLATFROM (BTP)

AI and ML: Bots, Large Language 

Networks, ML, FEDML.

Integration Suite Migration:

• PI and PO and Ariba ITK

• Boomi and MuleSoft

Data & Analytics:

• BW to Datasphere Migration

• HANA Database to HANA Cloud

• DI & SAC

Automation: Process Automation, 

Workflow and Work Zone

App Dev: Extensibility using CAPM 

and RAP

Enterprise Mobility - SAP 

MDK, SDK, Fiori, UI_UX & Design 

Thinking

Security & Governance: SSO, 

Identity Authentication, Identity 

Propagation, Identity Governance

Monitoring: CALM – Cloud 

Application Life Cycle Management

BTP

• Keep Core Clean Assessment​

• Data Fabric Assessment​

• Integration Platform Assessment​

• On-prem to Cloud BTP 

Migration Assessment​

• BTP Security & 

Governance Assessment​

• Dev-Ops set up for BTP​

• Develop Center of Excellence​

• Future Ready Enterprise 

(FRE) Assessment

Digital Supply Chain

• Reactive to Predictive 

Maintenance Assessment

• Warehouse Maturity Assessment

• SAP EAM offerings – SAP 

EAM Implementation, SAP 

SSAM, Asset Collaboration 

Network, SAP APM, SAP MRS.

• Crave Field Workforce 

Management apps – Planner 

Workbench, Maintenance, 

Calibration & Approvals and AI 

powered Predictive Analytics

• Incident Management

• Intelligent Warehouse and 

Supply Chain: WM and EWM, 

ITS Mobile, Voice-enabled 

picking, Smart Order Picking 

using Augmented reality, Smart 

Vehicle integration, Robot 

Integration, 

• Proof of Delivery, Last Mile 

Tracking, Truck Latency 

Management, Transport 

management

• MRO Warehouse automation

• Barcode, QR Code 

and RFID enablement and RF 

mobile

Digital Supply Chain


